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Factory Reset - Resetting Windows Mobile Phone

In this article, we will discuss the process of performing a factory reset on a Windows Mobile phone.
Factory resetting a device can be necessary in various situations, such as troubleshooting software
issues, preparing the phone for resale, or simply starting fresh. By following the steps outlined below,
you will be able to reset your Windows Mobile phone to its original factory settings.

Examples:
1. Soft Reset:
o Press and hold the "Volume Down" button and the "Power" button simultaneously until

the phone vibrates.
o Release the buttons and wait for the phone to restart.

2. Hard Reset:

(o]

Go to the "Settings" app on your Windows Mobile phone.

Scroll down and tap on "System."

Tap on "About."

Scroll down and tap on "Reset your phone."

A warning message will appear, informing you about the data loss. If you are sure
about resetting your phone, tap on "Yes."

The phone will restart and begin the reset process.

o

(o]

o

(o]

(o]

3. Using Windows Device Recovery Tool:

o Download and install the Windows Device Recovery Tool on your computer.

o Launch the tool and connect your Windows Mobile phone to the computer using a
USB cable.

o The tool will automatically detect your phone and display it on the screen.

o Follow the on-screen instructions to proceed with the factory reset.
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