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Firefox Not Opening | Freezing, Error, etc.

The Firefox web browser is a popular choice for many users due to its speed, security, and
customization options. However, there are times when Firefox may not open or experience issues
such as freezing, error messages, or other problems. This article aims to provide factual and
instructive information on troubleshooting these issues specifically in the Windows environment.

Examples:

1. Clearing Cache and Cookies:

Open Firefox and click on the three horizontal lines in the top-right corner.
Select "Options" and navigate to the "Privacy & Security" tab.
Under the "Cookies and Site Data" section, click on "Clear Data".
Check the boxes for "Cookies and Site Data" and "Cached Web Content".
Click on "Clear" to remove the cache and cookies.

2. Disabling Add-ons and Extensions:

Launch Firefox and click on the three horizontal lines in the top-right corner.
Choose "Add-ons" from the menu and go to the "Extensions" or "Themes" tab.
Disable any recently installed or suspicious add-ons by clicking on the toggle switch
next to them.
Restart Firefox and check if the issue persists.

3. Resetting Firefox:

Open Firefox and click on the three horizontal lines in the top-right corner.
Select "Help" and choose "Troubleshooting Information".
Click on the "Refresh Firefox" button to reset Firefox to its default settings.
Confirm the action and wait for Firefox to restart.
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