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Resolving File Access Restrictions Error in Windows

The program cannot access a system file. To resolve this problem, remove any file access
restrictions and try again. If this problem continues, contact your system administrator or authorized
Autodesk product dealer. This error message indicates that there are file access restrictions
preventing a program from accessing a system file. In the Windows environment, this issue can occur
due to various reasons such as permission settings, antivirus software, or file encryption. This article
aims to provide instructions on resolving this error specifically for Windows users.

Examples:

1. Check File Permissions:

Right-click on the file or folder causing the error and select "Properties."
Go to the "Security" tab and click on "Edit" to modify the permissions.
Ensure that the user account or group needing access has the necessary permissions
(e.g., "Full Control" or "Modify").
If the desired account or group is not listed, click on "Add" to add it and assign the
appropriate permissions.

2. Disable Antivirus Software:

Temporarily disable any antivirus software running on your system.
Try accessing the system file again to see if the error persists.
If the error is resolved, consider adding an exception or adjusting the antivirus settings
to allow access to the file.

3. File Encryption:

If the system file is encrypted, you might encounter this error.
Right-click on the file or folder and select "Properties."
Go to the "General" tab and click on "Advanced."
Uncheck the option "Encrypt contents to secure data" if it is enabled.
Apply the changes and try accessing the file again.
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