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Troubleshooting Slow and Freezing Firefox on Windows

Slow and freezing performance of the Firefox browser can be frustrating for users, especially on the
Windows platform where it is widely used. In this article, we will explore the common causes of
Firefox's slow and freezing behavior on Windows and provide practical solutions to resolve these
issues.

Examples:

1. Clearing Cache and Cookies:

Launch Firefox and click on the menu button (three horizontal lines) in the top-right
corner.
Select "Options" and go to the "Privacy & Security" tab.
Under the "Cookies and Site Data" section, click on "Clear Data".
Check the boxes for "Cookies and Site Data" and "Cached Web Content" and click on
"Clear".
Restart Firefox and check if the performance has improved.

2. Disabling Add-ons and Extensions:

Click on the menu button and select "Add-ons".
In the Add-ons Manager tab, go to the "Extensions" or "Plugins" section.
Disable any unnecessary or suspicious extensions by clicking on the "Disable" button.
Restart Firefox and observe if the browser is running smoothly.

3. Updating Firefox:

Open Firefox and click on the menu button.
Select "Help" and click on "About Firefox".
Firefox will automatically check for updates and install them if available.
After the update is complete, restart Firefox and see if the performance has improved.

4. Creating a New Firefox Profile:

Press the Windows key + R to open the Run dialog box.
Type "firefox.exe -P" and press Enter.
Click on "Create Profile" and follow the on-screen instructions to create a new profile.
Select the new profile and click on "Start Firefox".
Check if the slow and freezing behavior persists in the new profile.
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In case the issue of slow and freezing Firefox persists even after following the provided solutions, it is
recommended to consider alternative browsers such as Google Chrome or Microsoft Edge, which are
also available for the Windows platform. These browsers offer similar functionalities and may provide
a better browsing experience for Windows users.
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